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senior business analyst
13/07/2010

function IT & Telecommunication / Information Technology

location Turkey / Istanbul (Europe)

company info
Our client, one of the leading next-generation solutions provider and IP services enabler is looking
for a &quot;senior business analyst&quot;.

job info
- analyzes and documents supported applications' business functions.
- consults with business unit management and personnel to identify and document business needs
and objectives, current operational procedures, problems, input and output requirements, data
scope, usage, and formatting.
- provides technical knowledge and assistance to business unit in identifying, evaluating, and
developing systems and procedures.
- writes and maintains functional specifications for new or modified business systems, which will
then be used to develop technical specification.
- confers and coordinates with programmers and other technical personnel to design and develop
automated business systems.
- develops, coordinates, and implements plans to test business and functional processes during
system development and quality assurance testing.
- confers with business unit management and personnel to obtain additional information during
system development and evaluate technical solution alternatives.
- tracks and documents changes to functional and business specifications.
- creates user documentation, instructions, and procedures.
- monitors, researches, resolves and documents post-implementation problems and revision
requests.
- prepares time and cost estimates for completing projects.

requirements
- preferred bachelor's degree from a four-year college or university in computer science/engineering.
- minimum 5-7 years experience in requirements documentation, business process analysis and
redesign, and/or business systems analysis in a role of Business Analyst, Process
Analyst/Consultant, preferably in a variety of assignments.
- ability to create and own business requirements using interviews, document analysis, requirements
workshops, visual storyboards, business process design, prototyping, etc.
- experience with business process reengineering, including gathering and documenting
requirements, documenting workflows and developing specifications for the programmers required.
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- excellent communication, analytical, writing, facilitation, cost benefit analysis, technology selection,
and presentation skills required.
- advanced skills in Microsoft Office Suite, and Visio
- ability to work at a high technical level in a fast pace environment.
- ability to lead, think creatively, adapt proactively to changing environments, act decisively, and
motivate, develop, inspire, and empower others.
- excellent written and verbal communication skills in English and customer focus are required.
- willingness to travel as required by the projects

* Randstad, Turkiye Is Kurumu'nun 17.10.2006 tarihli 191 No'lu lisans sahibi ozel istihdam
burosudur.
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