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about the 2023
talent trends research.

Now in its eighth year, Randstad Enterprise’s Talent Trends research has
provided insights that human capital leaders need to drive business
agility and results with their talent strategies. The 2023 Talent Trends
research is a survey of 906 C-suite and human capital leaders at global
and regional organizations, across 18 markets worldwide. It is designed
to help our clients and the broader business community understand
the top HR and talent acquisition trends for 2023, and this year, to help
employers look beyond the challenges of today’s environment to create
a strong, sustainable and supercharged future of work.

Conducted by a third party on behalf of Randstad Enterprise, survey
panels are composed of business leaders who influence both strategic
and operational decisions for their organizations. Online surveys were
conducted via external panels during Q4 of 2022. Interviews were
self-administered and could be taken across devices (including mobile
phones, tablets, desktops and laptops).

talent trends 2023
who participated
68% — human resources and talent acquisition
24% — procurement
8% — other senior leadership roles, including the C-suite
key industries company size
17% — banking and financial services 27% — 1,500 - 2,999 employees
17% — IT and technology 39% — 3,000 - 4,999 employees
12% — life sciences and pharma 34% — 5,000+ employees
4% — high-value manufacturing
Each industry listed here represents a
sample size of 30 or more respondents.
18 markets
Americas Asia Pacific Europe
Brazil Australia Belgium Nordics
Canada China France Poland
Mexico India Germany Switzerland
u.s. Japan Italy UK.

Singapore Netherlands


https://www.randstadsourceright.com/talent-trends/

2023's top 10 talent trends.

create a business advantage from market uncertainty ages)

O1 put value creation (02 overcome talent (03 create clarity and
back at the top of scarcity with a purposeful drive readiness with
your priority list talent experience talent intelligence
(page 9) (page 12) (page 15)

guide talent to achieve their true potential (age23)

05 unlock workforce 06 build alearning and 07 lead with
potential with development engine that compassion
internal mobility elevates business performance during right-sizing
(page 24) (page 27) (page 30)

deliver a meaningful, mission-driven work experience (ages

(08 turn good DEI 09 keep prioritizing 10 stand out with your
intentions into wellness; it still sustainability (ESG)
impactful actions matters practices

(page 38) (page 41) (page 44)

04 optimize technology
investments to amp
up value creation
(page 18)

the 2023 business
health index
(page 21)

Cisco drives business
transformation by focusing
on the total talent life cycle
(page 33)
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https://www.everestgrp.com/press-releases/everest-group-survey-points-to-a-resilient-year-for-outsourcing-in-2023-as-global-enterprises-prioritize-cost-savings-talent-management.html

{ == chapters ] talent trends 2023

are you considering the long-term effects of the talent decisions
you're making today?

For the last two years, talent leaders have played a pivotal role in enabling According to our 2023 Talent Trends research, more C-suite and human capital
their businesses to operate through unprecedented challenges and the leaders believe talent strategies are becoming more aligned with the business
global economic recovery. Demand for their expertise has been intense as through enhanced value creation, impact and agility. This year, 66% say
companies pivoted to new ways of working, undertook accelerated digitalization uncertainty about the economy, labor costs and inflation will impact hiring. At the
and experienced rapid expansion. But as the pace of hiring has moderated same time, 77% agree that talent acquisition is more about value creation than
considerably, there is a greater opportunity to create long-term value for the cost savings — an increase of 32 percentage points since last year.

business. As new priorities emerge, and leaders can refocus on their foundations,
they're likely to see greater outcomes for years to come.
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https://www.thetalentboard.org/
https://www.cnbc.com/2022/12/09/us-4-day-workweek-trial-results-no-one-is-going-back-to-normal.html
https://www.scientificamerican.com/article/remote-work-can-be-better-for-innovation-than-in-person-meetings/
https://finance.yahoo.com/news/semi-retirement-job-trend-among-130056708.html?guce_referrer=aHR0cHM6Ly93d3cuZ29vZ2xlLmNvbS8&guce_referrer_sig=AQAAAG4HuoOqndJQkcyIjB5eHdqQ06buTdOZOiF6KeehyDb_yn2H7tBzDJzLaOWC24HQQSSTpE8xycWW5GtRxvbpJ0MF_Mo1tIm9w2YXvZreZ8UMYudYMrJXVgOMHKWTZisdx6HO2ihRV4ARKlGY7t68cJIA8DW8nQ2jAy3Y_OxU_A7D
https://www2.deloitte.com/us/en/insights/topics/strategy/cross-functional-collaboration.html
https://fortune.com/2022/02/07/josh-bersin-talent-hr-transformation-human-centered-leadership/
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https://www.forbes.com/sites/forbeshumanresourcescouncil/2022/02/14/rewriting-the-employer-employee-social-contract-four-keys-to-success/?sh=2eb72b1a7ac6
https://www.randstadsourceright.com/talent-trends/
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https://www.mckinsey.com/capabilities/people-and-organizational-performance/our-insights/the-organization-blog/the-future-of-work-the-now-the-how-and-the-why
https://joshbersin.com/2022/02/irresistible-the-global-conference-for-hr-leaders-and-their-teams/
https://insights.randstadsourceright.com/randstad-sourceright-insights/beyond-expectations-creating-impact-and-resilience-through-exceptional-people-experience
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https://www.randstadsourceright.com/talent-trends/
https://emtemp.gcom.cloud/ngw/globalassets/en/human-resources/documents/digital-skills-ebook-.pdf
https://insights.randstadsourceright.com/whitepapers-case-studies-and-more/the-global-future-in-demand-skills-report
https://www.brightfield.com/
https://salaryboard.com/
https://knowledge.wharton.upenn.edu/article/how-data-analytics-can-help-advance-dei/
https://hrdailyadvisor.blr.com/2021/04/13/what-is-talent-intelligence/
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https://action.deloitte.com/insight/1541/how-to-create-a-dynamic-disruption-ready-hr-tech-strategy
https://www.nature.com/articles/s41586-022-04643-y
https://www.nature.com/articles/s41586-022-04643-y
https://finance.yahoo.com/news/microsoft-debuts-workplace-social-app-viva-engage-150024503.html
https://www.perceptyx.com/
https://www.udemy.com/
https://www.yahoo.com/now/venture-capital-private-equity-continue-143030348.html
https://hrexecutive.com/hr-tech-number-of-the-day-hr-tech-failure-rate/
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https://www.gallup.com/workplace/353096/practical-tips-leaders-better-onboarding-process.aspx
https://insights.randstadsourceright.com/whitepapers-case-studies-and-more/the-global-future-in-demand-skills-report
https://www.randstadsourceright.com/talent-trends/
https://insights.randstadsourceright.com/randstad-sourceright-insights/soft-skills-how-to-meet-soaring-global-demand
https://www.randstadrisesmart.com/blog/why-your-organization-needs-democratized-coaching
https://www.tdworld.com/smart-utility/article/21175620/transforming-employee-training-through-virtual-reality
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https://www.randstadusa.com/about/press-room/press-releases/randstad-usa-joins-oneten-to-advance-black-talent-workforce/
https://fortune.com/2022/11/02/progressive-ceo-tricia-griffith-portfolio-board-leadership/
https://www.forbes.com/lists/best-employers-diversity/?sh=1407e4486468
https://www.forbes.com/lists/best-employers-diversity/?sh=1407e4486468
https://www.shrm.org/resourcesandtools/hr-topics/behavioral-competencies/global-and-cultural-effectiveness/pages/12-ways-companies-are-boosting-their-dei.aspx
https://www.aarp.org/work/age-discrimination/pandemic-age-discrimination/
https://news.harvard.edu/gazette/story/2022/01/why-disability-bias-is-a-particularly-stubborn-problem/
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Randstad Enterprise is the leading global talent solutions provider, enabling companies to drive business
agility by putting people at the center of their business strategies. As part of Randstad N.V. — the world's
largest HR services provider and driven to become the world’s most valued “worklife partner” with
revenue of € 27.6 billion — we combine unmatched talent insights and innovative technologies with
global delivery capabilities.

We are uniguely positioned to support the world’s leading enterprises with the inflow, crossflow and
outflow of all talent — whether full-time, part-time, temp, freelance or gig. We believe that driving these
intentional and inclusive talent-centric strategies will create sustainable business value and support
people to unleash their worklife possibilities.

Randstad Enterprise’s subject matter experts, thought leaders and delivery professionals continuously build
and evolve our integrated talent solutions — talent acquisition, talent management, talent transition — to
solve critical talent challenges and enable organizations to deliver on the power of talent marketing, talent
intelligence, talent mobility, talent technology optimization, and diversity, equity and inclusion.

For more information, visit randstadenterprise.com.

Learn more about Randstad Sourceright at randstadsourceright.com.
Learn more about Randstad RiseSmart at randstadrisesmart.com.
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